Grievance Redressal Mechanism

Process flow for non-Teaching employees with timelines:

Monthly meetings of the non-teaching employees are also held with the Director to resolve their
issues and complaints. additionally, the following process is defined as under:

An Aggrieved Employee

15 days

Reporting Officer/Head of the Department

15 days

Registrar

30 days

Grievance Committee to be constituted by the Director having at least 2 faculty
members

45 days

Director



